Informing all young people
about ways to experience
the world. ———— i}
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Eurodesk is a European
network of over 1000 youth
information providers

in 34 countries. Together,
we aim to raise awareness
on mobility opportunities
for young people

and encourage them

to become active citizens.

Since 1990, Eurodesk

has offered targeted

and youth-friendly
information on European
opportunities and

has continuously promoted
the right for all young people
to freely access quality
information, guidance

and support.

EURODESK.EU

Eurodesk is one of the most comprehensive and
accessible sources of free youth information about
national, regional and international mobility

opportunities.
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300K ENQUIRIES

FROM YOUNG
PEOPLE ANSWERED REACHED 1,6M
ONLINE PEOPLE THROUGH
FACE-TO-FACE
by ACTIVITIES
>
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16M PAGE VIEWS e
ON THE EURODESK
PAGES 19M PAGE VIEWS
ON THE EUROPEAN

YOUTH PORTAL

*data from the Eurodesk Annual Overview 2016

OVER 1000
MULTIPLIERS IN
34 EUROPEAN
COUNTRIES

AROUND 350
TRAININGS
ORGANISED FOR
YOUTH WORKERS

665K FRIENDS
AND FOLLOWERS
ONLINE



Eurodesk works with a wide variety of programmes and partners to
promote free mobility opportunities across Europe. Eurodesk works

on a daily basis to empower young people and youth professionals. CLI B
Our services are youth-oriented, free of charge and easily accessible. S Eurodesk works to provide the same quality services all over Europe.
Through an extensive training programme, peer learning and job shadowing
e~ activities, Eurodesk works to empower youth information workers in their daily job.
"] 14 — Eurodesk also organises a yearly international seminar for multipliers that
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provides space and time for developing skills and networking.

YOUTH INFORMATION SERVICES , _ _ -
Via an advanced intranet system, Eurodesk National coordinators and Multipliers
Eurodesk's Programme Database offers an extensive library filled with @ exchange key exlp.ertise nationally and internationally and support each other in
national, regional and European opportunities for young people that is accessible answering enquiries.

via our European and national websites and social media channels. . . .
Each year, the outcome of this work is monitored through a Quality Catalogue.
Through a coordinated approach, national Eurodesk offices promote and raise
awareness on mability and youth participation, via online communication tools
and face-to-face events such as fairs and high visibility events.

Eurodesk maintains the European Youth Portal with multilingual and youth- Va
friendly information and answers thousands of enquiries from young people Specific
via the ‘Ask a Question’ helpdesk service. know-how in .
informing and A d|lvelrse network of
engaging young multipliers to reach out
people to a wide variety of
young people and
adapt to local and

national needs

REACHING OUT TO YOUNG PEOPLE

Eurodesk organises a campaign every October called Time to Move, with
over 800 events taking place in more than 20 European countries. Through (@)

elaborate communication strategies, Eurodesk manages to reach out to a wide

variety of young people with an emphasis on youth with fewer opportunities. Strong knowledge in WHY PARTNER c '
online interactions WITH EURODESK? =

Each year the most creative and effective multiplier projects, aiming to reach out to through web

young people, are highlighted at European level via the Eurodesk Awards. communication social Almost 30 years of
media and IT tools experience with

Eurodesk also works in close collaboration with schools around Europe to provide mobility programmes

information about mobility opportunities to pupils, through the project Euroclasses. and opportunities

Experience in
providing training
services for youth

(information)

workers
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The Eurodesk network consists of Eurodesk Brussels Link -
the European coordinating body, National coordinators and local
Multipliers. Interested in collaborating with us or joining our network?
Find our contacts here. For general enquiries: info@eurodesk.eu.

AUSTRIA
eurodeskat@eurodesk.eu

CROATIA
eurodeskhr@eurodesk.eu

DENMARK
eurodeskdk@eurodesk.eu

FRANCE
eurodeskfr@eurodesk.eu

HUNGARY
eurodeskhu@eurodesk.eu

ITALY
eurodeskit@eurodesk.eu

LITHUANIA
eurodesklt@eurodesk.eu

MALTA
eurodeskmt@eurodesk.eu

POLAND
eurodeskpl@eurodesk.eu

SLOVAKIA
eurodesksk@eurodesk.eu

SWEDEN
eurodesksv(@eurodesk.eu
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BELGIUM
eurodeskbe@eurodesk.eu

CYPRUS
eurodeskcy@eurodesk.eu

ESTONIA
eurodeskee@eurodesk.eu

GERMANY
eurodeskde@eurodesk.eu

ICELAND
eurodeskis@eurodesk.eu

LATVIA
eurodesklv@eurodesk.eu

LUXEMBOURG
eurodesklu@eurodesk.eu

NETHERLANDS
eurodesknl@eurodesk.eu

PORTUGAL
eurodeskpt@eurodesk.eu

SLOVENIA
eurodesksi@eurodesk.eu

SWITZERLAND
eurodeskch@eurodesk.eu

UNITED KINGDOM
eurodeskuk@eurodesk.eu
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with the support of “ Erasmus+

BULGARIA
eurodeskbg@eurodesk.eu

CZECHIA
eurodeskcz@eurodesk.eu

FINLAND
eurodeskfi@eurodesk.eu

GREECE
eurodeskel@eurodesk.eu

IRELAND
eurodeskie@eurodesk.eu

LIECHTENSTEIN
eurodeskli@eurodesk.eu

FYROM
eurodeskmk@eurodesk.eu

NORWAY
eurodeskno@eurodesk.eu

ROMANIA
eurodeskro@eurodesk.eu

SPAIN
eurodeskes@eurodesk.eu

TURKEY
eurodesktr@eurodesk.eu




